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L3S5 Langue niveau 5 – 
Contrôle Continu 1



Answer the following questions with full sentences. Be as thorough as you can. The quality of your English will be taken into consideration.
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Beyond ChatGPT: what chatbots mean for the future => 07:16



1. But it’s still hard to separate the __hype (matraquage/battage publicitaire)__ from fear-mongering_ and informed __concerns_____. (3 pts)

2. What is a chatbot ? (2 pts) It’s like an internet search engine but it works differently. To the user, it’s a text box where you type questions. [They’ve been around for a while and have improved thanks to generative AI.]

3. What is generative AI? (2 pts) This is a type of technology which involves giving lots of examples of either images,  or texts to a machine learning system which then learns to generate its own.
4. What has been “making waves lately”? Why? (2,5 pts) The possibility that they might disrupt the lucrative search engine business. 
Indeed, a chatbot might be more useful than a search engine if you want help to write an essay, to know where to go on holiday. [There’s a lot at stake for the Silicon Valley and Google especially because it gets revenue from search ads.]

5. “Last year, venture capital (capital risque) investment in generative AI totalled over 1 billion dollars. Investors are hoping, with this new tech, someone might steal Google’s crown. (2 pts)

6. What is the problem with chatbots? Is it surprising and why? Give as much information as you can. 4:15 (5 pts) They don’t check facts, they can’t be reliable for search. They can get things wrong, it’s reflecting back to us stuff that’s already on the internet. It sometimes combines different sources to produce claims that aren’t actually true. This is called hallucinations, those chatbot hallucinations seem realistic but they have no basis in reality. They’re trained from texts from the internet and a lot of what’s written online isn’t true. They’re just putting one word after another based on the billions of texts they’ve read on the internet, they don’t understand anything, have no idea of right or wrong, of true or false. Chatbot doesn’t know the difference between an academic paper or a fictional short story and will give both equal weight when giving an answer that it presents as accurate.
7. What’s ELIZA? (2 pts) It was a project designed by an MIT professor, he simulated a psychotherapist named Carl Rogers who did things like reflective thinking and reflective listening. So if I said “Oh gosh, I’m having a bad day” Eliza would say “So tell me about this bad day.”

8. Volunteers interacting with ELIZA appeared to develop feelings for it, even though they knew it was a machine. (1,5 pt)
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